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IF EVER THERE WAS A DEMOCRAT, IT’S NEIL OFFEN — BUT OBVIOUSLY THAT’S NOT
THE REASON HE HAS BEEN NAMED THE ASSOCIATION TRENDS 2003 EXECUTIVE OF
THE YEAR. THAT PARTICULAR HONOR HAS MORE TO DO WITH ETHICS AND

INTEGRITY, AS AL RICKARD, CAE, DISCOVERS DURING AN INTERVIEW WITH THIS

REMARKABLE AND LOYAL EXECUTIVE.

= cil Often, CAL, president
and CEO of the Direct

= Selling Association (IDSA),
| experienced a very sad day

2 % nearly six years ago. But it
was a moment that dramatized why he
loved working for his association.

In April 1997, Jay Hescock, who had
served as Offen’s number-two executive
for 19 years, had just died, leaving a wife,
two sons, and a daughter with a serious
disability.

“I'loved him like a brothenr™ Offen says

in remembering Hescock. “We were more
like partners than number-one and
number-two exceutives. We were very
different people, and that’s one of the
reasons we worked so well together. He
was a fascinating, wonderful person -

very patient with me. He didn’t get rattled,
and he stayed calm — unlike me!”

That emotional event also prompted
the volunteer leaders of his association to
I'hey paid Jay’s
salary to his wife for 18 months, covered

wr

step up to the plate.

his major medical insurance for three
vears, and bought a van with a lift, so she
could transport her daughter,” Offen
recalls. “She also benefited from a $1
million life msurance policy DSA had
purchased for him.”

And that wasn’t all. The DSA
Executive Committee decided to sct up
an education trust fund for the children,
and Tupperware, one of the association’s
larger member companies, launched it
with a $30,000 nondeductible contribu-
tion. That was quickly followed by
$30,000 from Avon, then Amway, and
other companies. Individual executives
also contributed, and the fund soon grew
to $450,000.

“It was enough to pay for the boys’
high school and college education,”
Offen says. “Lvervthing [ had always said
and believed about our industry being a
‘people business’ was validated by that
experience.”

For a man who values cthics
and integrity above all else,
this gesture of compassion
from his association’s
leaders was a silver lining
on a very dark moment in
his career.

Today 1s much
brighter. Offen.will
accept the Association
Trends 2003 LExecutive of
the Year Award in
January, the 25th

person to be so
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